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Living & Studying in Australia

At the airport: Customs & Immigration

When you arrive in Australia, certain items need to be declared. You will need your passport and incoming passenger
card to pass through immigration. You then collect your luggage from the baggage hall and proceed to the baggage
examination area:

Green Channel: if you do not have any items to declare

Red Channel: if you do have items to declare

DO NOT BRING THE FOLLOWING ITEMS TO AUSTRALIA:
e Cereal seeds, dried beans and peas

e  Food such as poultry, fish and dairy products, fresh fruit and
vegetables

e Soil and sand

e Live plants, animals and insects.
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QG Living in Brisbane

Brisbane is the booming capital city of Queensland. It boasts a warm, sunny year round climate ranging from an average
of 10 degrees Celsius (°C) in winter to 30°C in summer.

Brisbane is Australia’s third-largest city. While other capitals compete loudly in their endeavour to reach top billing in the
status stakes, Brisbane quietly executes its evolution in true, casual Queensland style. There’s no need to advertise the
virtues, locals already know it's one of the most desirable places in Australia to live.

General information

Brisbane's comprehensive transport network gives you the freedom to move -
busways, trains, high-speed ferries and an excellent motorway system take you
from the challenges of the classroom to the peace of our pristine environment.

You will be living in a safe and caring multicultural society within a politically
stable and economically strong environment. Queensland offers both modern,
and some of the world's most beautiful beaches.

e Population: 3.8 million people in Queensland

e Second largest State in Australia

e  Fastest developing State in Australia

e  Brisbane is in the top 8 for the most liveable city in the world (*Economist Intelligence Unit 2004)

Climate and seasons
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December to February 25°-32°C
F
March to May 18° - 26°C
June to August 10° - 25°C
September to November 200 - 30°C
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Conditions Relating to Your Visa

Learning to read your visa

DIAC office of issue

)

-SAMPLE ONLY —

P Visa numher

Schools’ sector

. Conditions of visa grant

UST KOTARRLWEAETER.150kROS, ¥

TEF 0531 LOZ
B

s EETTR 1o eIy T CuSTRALTE UATID 15N Expiry date
Vp138735p2C 1 KIM-<<HAN=<M= - —— < Visa holder’s name
[023p078<F<<<SKOR D41 IM<TU <57 ccaccacccsass
Visa office Visa number Vl]sa holder’s
Date of hirth
Visa date of
grant Couniry of Visa Visa holder’s gender
grant

Condition 8202—Satisfactory attendance/academic requirements
e You must remain enrolled in a registered course.

e You must attend for at least 80% of the contact hours scheduled for your course based on daily attendance records,
including late arrival to/early departure from the College. Attendance requirements are calculated on a term by
term basis.

o  Where student attendance falls below 80% and contact and counselling with that student have been undertaken
and the criteria for compassionate and compelling circumstances have not been met, the student is identified as not
achieving satisfactory attendance. Failure to attend at least 80% of your course may result in a report to
DIAC.

e Contact hours means the total number of hours for which students are timetabled to attend classes for teaching
purposes, course-related information sessions, supervised study sessions and examinations. On a normal school day,
there are 5.75 contact hours per day.

e  For further information, please access the College’s Monitoring Attendance Procedures (refer to pps. 5-7).

e You must achieve an academic result that is certified by John Paul College to be at least satisfactory for the duration
of your course (refer below & to the Monitoring Course progress Policy available from the Registrar's office).

PLEASE NOTE:

If John Paul College certifies that you have not achieved satisfactory course progress or attendance, it will issue you with a
Notice of Intention to Report you to DIAC, after which time you have 20 days in which to access the College’s Complaints
and Appeals process (refer P17. Policy available from the Registrar’s office). If the College reports you to DIAC, the
Minister will be required to initiate cancellation of the visa, unless exceptional circumstances can be demonstrated as to
why the visa should not be cancelled. For this purpose, you will need to provide documented evidence of the reason(s)
for your absence(s).
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Absences due to illness, medical appointments, visa applications, failing to arrive back in school for the start of a term or
leaving school early at the end of a term, are included in the student absence calculation.

All absences must be notified in writing to the College immediately on your return. Medical certificates for each illness
are required following an absence due to illness as evidence for your absence.

Course attendance for 2010

Term 1 Primary & Middle School 27 January — 26 March 43 days (8 weeks 3 days)
Term 1 Senior School 25 January — 26 March 44 days (8 weeks 4 days)
Term 2 12 April = 18 June 48 days (9 weeks 3 days)
Term 3 12 July — 17 September 47 days (9 weeks 2 days)
Term 4 4 October — 26 November 39 days (7 weeks 4 days)
Term 4 (Year 12 only) 4 October — 19 November 34 days (6 weeks 4 days)

Monitoring Attendance Procedures

In compliance with the National Code, John Paul College systematically monitors the attendance of its students who are
enrolled in its accredited courses; notifies and counsels those students at risk of failing to meet attendance requirements;
and, reports those students, under Section 19 of the ESOS Act who have breached the attendance requirements of their
visa grant. This policy will outline procedures for supporting students in meeting Visa Condition 8202.

Achieving Satisfactory Attendance
e  Astudent must attend at least 80% of the scheduled contact hours for the course
e  Attendance & absences will be recorded on a daily basis by the class teachers

e  Absences will be reported via the College database by the school offices. This report will provide the reason for the
absence, who reported it to the College and, in certain circumstances whether the absence has prior approval from
the Head of Campus/School Head

e  Late Arrival/Early Departure will be recorded on the College database as identified above and included in attendance
calculations

e  Attendance & absence calculation will be determined by means of access to the above reports and assessed
fortnightly per term by the Registrar (JPC)/Head of Campus (JPIC)

e  The 20% absence rate for the term is calculated by multiplying the number of student contact days in the term x the
number of contact hours (5.75 hrs per day) x 20%.

e  Where a student is only enrolled for part of the term, the calculation would be made for that portion of time the
student was enrolled in the course.

e All absences from the College should be accompanied by a medical certificate or an explanatory communication
from the student’s parent or principal carer or evidence that leave has been approved by the School Head/Head of
Campus.

e  Absences longer than 5 consecutive days without explanation will be investigated

e Any period of exclusion from class will not be included in student attendance calculations.
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Contacting & Counselling Students

Where a student has recorded an attendance rate of 90% for the scheduled contact hours, an email message will be
sent to the student informing the student of the consequences of any further absence from the term. A copy is
recorded on the student’s file.

Where a student has been recorded as absent for more than five consecutive days without approval or his/her
attendance rate falls to 85% of the scheduled contact hours at the point of attendance calculation, and the student
is in danger of not being able to meet the attendance requirements for the course, the Registrar/Head of Campus
will make an appointment to discuss the student’s attendance rate.

At this meeting, the student’s attendance will be discussed to ascertain why absences have been occurring and to
check the accuracy of the information recorded on the database. The College will ascertain what kind of assistance
or support the College can offer to enable the student to meet these requirements.

Information regarding visa condition 8202 and the consequence of breaching this condition will be explained to the
student.

The process for reporting absence from school and the requirement for providing documented evidence for absence
will also be discussed.

Where the criteria for compassionate and compelling circumstances have not been met (see section 3 below) a letter
of warning will be issued to the student in English and his/her home language detailing the requirements of visa
condition 8202, the number of actual/possible hours attended and the % attendance rate to date and the
consequence of a breach of this condition.

Copies of the letter of warning are given to the student and, subsequently, placed on the student record in the
database, a hard copy to the student file and a copy held by the Registrar/Head of Campus

Criteria for Assessing Compassionate and Compelling Circumstances

Those circumstances that are beyond the control of the student and that have an impact on the student’s progress
through a course. These could include:

Serious illness where a medical certificate states that the student was unable to attend class

Bereavement of close family members such as parents or grandparents (where possible a death certificate should be
provided)

Major political upheaval or natural disaster in the home country requiring student emergency travel that has
impacted on the student (where possible supported by police or psychologists’ reports)

A traumatic experience which has impacted on the student (where possible supported by police or psychologists’
reports)

Where the school was unable to offer a pre-requisite unit

Inability to commence study on the course start date due to delay in receiving a student visa

For other circumstances to be considered as compassionate or compelling, evidence would need to be provided to show
that these were having an impact on the student’s progress through a course.
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Where the student has a genuine serious on-going illness/situation, the College may choose not to report the student if
attendance falls below 80%, if:

e  There is documentary evidence demonstrating that compassionate or compelling circumstances apply
e  The decision is consistent with its documented attendance policies and procedures

e  The student is attending at least 70% of the course contact hours

If the student falls below the 70% attendance rate due to an ongoing illness/circumstance the College may choose to
temporarily suspend the enrolment of the student on the grounds of compassionate and compelling circumstances (eg
illness where a medical certificate states that a student is unable to attend class)

Point of Failure to Meet Satisfactory Attendance Requirements

e  Where student attendance falls below 80% in any given term and contact and counselling with that student have
been undertaken and the criteria for compassionate and compelling circumstances have not been met, the student
is identified as not achieving satisfactory attendance

e At this point, the College notifies the student in writing of its intention to report him/her for not achieving
satisfactory attendance.

e This notice will inform the student that s/he is able to access the College’s Complaints and Appeals process and that
s/he has 20 working days in which to do so.

e  Where the student chooses not to access the Complaints and Appeals process within the 20 working days,
withdraws from the process or the process is completed and results in a decision supporting the College, the College
will notify the Department of Education, Science and Training through PRISMS as soon as is practicable.

e  Students will not be reported for failing to meet the 80% threshold where the student produces satisfactory
documentary evidence clearly demonstrating compassionate or compelling circumstances and the attendance rate
has not fallen below 70%.

e  The method for calculating 70% attendance rate is as outlined above in 1 above.

e If the student is assessed as having nearly reached the 70% threshold, the College will, assess whether a suspension
of studies is in the interests of the student as per the College’s Deferment, Suspension and Cancellation Policy.

e If the student does not obtain a suspension of studies under this policy, and falls below the 70% threshold, the
process for reporting the student for unsatisfactory attendance as a breach of visa condition 8202 will occur as
outlined above.
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Continuing Students’ Progression Level Requirements

Course Course Name Year Levels Satisfactory Level of Achievement
Number
010139J Primary Years 1-7 Overall individual satisfactory achievement
in Literacy (including English), Numeracy
(including Mathematics), Science and
SOSE (Years 1-6).
As below for Year 7.
061811D International Years 1-6 Overall individual satisfactory achievement
Baccalaureate in Literacy (including English), Numeracy
Primary Years (including Mathematics), Science and
Programme SOSE (Years 1-6).
04884D Junior Years 8-10 A minimum overall achievement of a C
Secondary (SA) grade in Literacy (including English),
Numeracy (including Mathematics), and
the Discovery Program (Years 8 & 9).
As below for Year 10.
04885C Senior Years 11-12 A minimum overall achievement of a C
Secondary (SA) grade in every subject studied per
term/semester for the duration of the
course.
062073C International Years 11 -12 Successful completion of the previous
Baccalaureate year level (Year 10) or equivalent
Diploma immediately prior to entry. A minimum
Programme overall achievement of a C (SA) grade in
every subject studied per term/semester
for the duration of the course.

Condition 8101, 8104 and 8105 — Permission to work

8101— If you were granted a Student visa on or after 26 April 2008, you will already have Permission to Work
automatically included in your visa.

If you were granted your visa before 26 April 2008:

e  Applications for permission to work must be made on form 157P - Application for a student visa with permission to
work or online at www.immi.gov.au ($70)

e A 20 hours per week limit on work rights is strictly enforced by DIAC. If you breach this, your student visa
will be subject to mandatory cancellation.

Condition 8533 — Notifying address, change of address

e You must inform John Paul College of your residential address within 7 days of arriving in Australia.
e If you change address, you must inform the College within 7 days.

e John Paul College is required by law to keep your residential address. If you do not abide by this condition and John
Paul College needs to contact you with regard to unsatisfactory attendance/academic requirements, it may lead to
the automatic cancellation of your student visa.
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Condition 8206 — Changing education provider

You must remain with the education provider you originally enrolled with for the full 6 months of your
principal or main course.

If you study at JPIC first, you must remain with John Paul College for the length of your High School Preparation
Course and then for 6 months of your Primary, Junior Secondary or Senior Secondary course.

If you are intending to change education provider you should contact your School Head for information.
In most circumstances the new education provider will be restricted from enrolling you if you have not
completed 6 months of the main course of study for which your visa was granted.

You can apply to change provider; however, permission is only granted in exceptional circumstances. Please contact
the Registrar for details on how to change provider.

Condition 8532 — Accommodation & General Welfare Arrangements

If you are under 18 years of age and do not live with a parent, legal guardian or blood relative, you must obtain
approval from John Paul College for your accommodation, support and welfare arrangements. In this instance, your
homestay parent must provide either a Police Check clearance or Suitability Notice from the Commission for Children
and Young People and Child Guardian.

If you wish to change these arrangements, you must obtain permission first from your School Head prior to the
proposed change.

If you do not maintain approved accommodation and welfare arrangements acceptable to John Paul College,
a report will be made to DIAC which may result in an automatic cancellation of your visa.

Please refer to the College’s Accommodation, Support & Welfare Policy & Procedures document (available from the
Registrar’s office)

Condition 8501 — Adequate arrangements for health insurance

PLEASE NOTE

You must maintain approved Overseas Student Health Cover

On arrival, you will receive your AHM Private Health Care card from the office.
You should renew your AHM to cover you to the end of your Visa.

We will inform you one (1) month prior to your card expiry. You can then
renew your AHM Card at the John Paul International College office.

If you allow your AHM Private health insurance to expire, you are in breach of your Visa conditions and the College
will report this breach to DIAC.

You can check up-to-date information on www.ahm.com.au

There are other conditions which need to be upheld as well as the ones listed above. You can gain information from
the DIAC's website on www.immi.gov.au

John Paul College Ltd CRICOS 005008

Merilyn O'Toole 1 February 2010
Page |8


http://www.ahm.com.au/
http://www.immi.gov.au/

Education Services for Overseas Students Act 2000 — Section 175 Paragraph 51: Giving
information to relevant bodies & Use of Personal Information

Please note that personal information may be made available to Commonwealth and State agencies and the ESOS
Assurance Fund Manager in accordance with the ESOS Act. The provider is required to tell the DIAC about certain
changes to the student’s enrolment; and any breach by the student of a student visa condition relating to attendance or
satisfactory academic performance.

Applying For Visa Extension/Renewal

Student Visa Extension (571)
e Under 18, make appointment to attend DIAC (131 881)
e Over 18, application can be made via the Internet

e Access DIAC website at www.immi.gov.au

Student Visa Extension
e Make an appointment for medical & X-ray checks at:
DIAC Medical & X-rays
Level 10, 340 Adelaide Street
Brisbane Qld 4000
Ph: 3307 9440

e  Complete Form 160 Parts A&E (X-ray) & Form 26 Parts A&D (medical) or Form 26EH and 160EH for online
applications.

Documentation

e Application form 157A

e Application fee ($540) — check at www.immi.gov.au

e  Passport-sized photograph

e Valid passport

eCOE from the Registrar’s office (1 day’s notice)
e  Results of medical and X-ray examinations & receipt
e  Evidence of financial capacity to fund study in Australia (ALs 2,3 & 4)
e  Evidence of paid premium for OSHC for 12 months
e Evidence of satisfactory completion of last course of study eg school reports and attendance record
e If you are under 18 years of age:

o Signed statement from school confirming appropriate arrangements for accommodation, support and
general welfare if you are not living with a parent or relative.

o Evidence of your relationship if living with a parent or relative.

Process Timeframe

e  Check visa expiry date

John Paul College Ltd CRICOS 005008
Merilyn O'Toole 1 February 2010
Page |9


http://www.immi.gov.au/
http://www.immi.gov.au/

e Visa extension is the responsibility of individual student
e  Process takes 4-6 weeks
e Failure to provide correct documentation may result in the issuing of a bridging visa for 28 days

e  Students could have to return to own country to reapply

New Visa

e The Registrar requires a copy of any new visa granted

Payment of School Fees

e College policy states that school fees are payable in full prior to the beginning of the academic year

Refund Policy
A. Prior to Admission
1. The Application Fee is non-refundable.

2. If the visa application is rejected, tuition and administration charges will be refunded in full, within four weeks of
a written claim.

3. Should cancellation, for any reason, be made within 28 days prior to the commencement of academic study, a
fee equal to one term’s tuition and administration fee will be retained. Notification of cancellation must be given
in writing and the balance of funds will be refunded within four weeks of a written claim.

4. If the College is unable to deliver the course for which the student has enrolled, all prepaid fees will be refunded
in full within two weeks. Provider default is covered by the provisions of the Education Services for Overseas
Students (ESOS) Act 2000 and the ESOS Regulations 2001. Provider default cannot be covered by a written
agreement between the Provider and the student.

B. Withdrawal of Students After the Commencement of Study

1. The Parent must give a minimum of one term’s notice, in writing, to the College. A term is a unit of
academic time comprising a variable number of weeks in any given academic year as identified in the
College calendar. There are 4 terms in each academic year. Notice of intention to withdraw on the last day
of a term should be received by the Registrar on the first day of that same term. A term does not include
school holiday time nor is it an equivalent number of weeks that traverses two terms. If notice of removal is
not given, it is the school’s policy that parents will be charged for the subsequent term’s fees. Such a policy
is necessary to allow the school to adequately replace those students who may move out without giving due

notice;

2. If the Parent fails to give written notice of one term as required, it is College policy that the Parent will be
charged for the following/next term’s fees. Any balance of funds will be refunded within four weeks of a
written claim.

3. No refund will be given after the commencement of the course, except in exceptional circumstances and

upon written application to the College or where the term’s notice is provided as described above. A full
explanation must be provided of the reasons for cancelling the student’s course.

4. Any refund of tuition fees approved will be paid directly to the person with whom the College has entered
into a written agreement unless that person(s) gives written direction to the contrary.
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6.

7.

Refunded monies will be paid in the same currency in which the fees were paid unless this is impracticable.
Only refunded monies held in the student account at the College can be reimbursed.

The College will not refund any monies held by a third party.

C. General Conditions

1.

Tuition fees are effective from 1 January of any given academic year and will remain, until such time as they are
changed by the Board of Directors.

While the Board of Directors aims to set fees on an annual basis, it reserves the right to change these at any
time.

As specified in the agreement signed with the College, fees are due at the beginning of the academic year they
cover and are payable in advance.

This agreement, and the availability of complaints and appeals processes, does not remove the right of the
student to take action under Australia’s consumer protection laws.

D. Change of Visa Status
(Student becomes a Temporary or Permanent Resident)

1.

E. GST

When a student studying on a student visa subclass 570/571 has a change of visa status, where this change
results in a change in fee payments from international rates to local rates, s/he will continue to pay full overseas
student fees for the duration of that term in which the new visa was granted. Evidence of the new visa status
will be required before any change to fee payment can be agreed.

Most of the College’s fees and charges are not subject to the Goods and Services Tax (GST). Any CST included in
charges is specifically identified on the account when rendered.
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School map
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Student Support Services

All students at John Paul College have access to a wide range of Student Support Services. These services include:-
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